
What is the process of a VIP Intensive Day like?

You will receive my full attention for a full 8 hours. Before our design session, you'll send me any content
you would like me to focus on during the day. We'll begin with your most pressing priorities and
methodically work through all tasks, ensuring every item is completed before we finish up!

Why do I need to be available on that day for calls/texts?

I will rely on your feedback and may reach out for clarifications or confirmations should the need arise.

Are you worried that we won't be able to accomplish all of the tasks on your list during our design
day?

That's an amazing question! Before I book you a spot for a VIP Day, we'll discuss your desired goals to
ensure they fit within our allocated 8-hour period. Afterward, I can ensure that everything is set up and
ready, so you have maximum productivity during the day.

If it's apparent from your request at intake that we won't be able to complete our tasks in a day, I will
provide you with an additional VIP Day option so we can guarantee fulfillment.

I will guarantee all of your tasks will be completed within a day or two if necessary. With me as your guide,
you can rest assured knowing that everything will be polished and perfect by the end of our session.

Can I book more than one day?

Yes! After listening to the details of your project, I'm thrilled to provide you with a recommendation on how
many days we'll need.

Are there any additional investments that need to be made or content I ought to create?

Brand photography and web copy must be supplied before the VIP Day to ensure your web design project
is on track and ready to go.

We will have to reschedule if you cannot supply the required materials before your VIP Day.

Will the VIP services I receive still be personalized and tailored to my needs?

I will never compromise on the quality of your design, even if it takes a bit longer to ensure you get quick
(yet still completely custom) designs. That's why I am honest with my clients about the time required for
every project.

How is it possible for you to complete so many tasks in just one day?

With years of experience honing my design abilities, I can work quickly and competently. So while it may
seem that I am working quickly through the project, rest assured that this is a result of my expertise!
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